
Godliness Dongorere
Health Data & AI Engineer | Software & Systems Engineer

+268 7934 2380 godlinessdongorere@gmail.com linkedin.com/in/gdongorere github.com/geehyness godliness.vercel.app

Software and systems engineer who builds AI-enabled decision support on health information systems. At Palladium I built an AI system in CMIS that identifies
patients who have interrupted treatment, and an AI assistant that works alongside Power BI dashboards, querying data through MCP-generated DAX so the
model never touches the database and PII stays out of responses. Previously managed EMR integrations, SCADA and PLC systems for a healthcare provider
in Eswatini. Skilled in SQL, Python, dashboards and data quality, and in turning programme needs into data-driven solutions that teams can own, supported by
experience teaching and training staff. Authorized to work in Eswatini with a valid permit.

TECHNICAL SKILLS

Health Data, AI & Analytics
CMIS EMR Systems Health Information Systems AI Decision Support Ollama Local LLMs (model evaluation) Model Context Protocol (MCP)

Power BI DAX Apache Superset Data Analysis Data Privacy (PII Reduction)

Data & Databases
SQL Microsoft SQL Server SQL Server Management Studio PostgreSQL MongoDB Microsoft Azure

Programming
Python C# .NET Framework Java C++ JavaScript TypeScript Visual Basic

Software Engineering & Architecture
API Development Architectural Design System Integration Integrated Systems Systems Engineering Software Development Project Management

Critical Thinking

Web & Mobile
AngularJS React Next.js Node.js FastAPI React Native Android Studio Git

Industrial & Hardware
SCADA Ignition Siemens PLC TIA Portal Profinet 3D Modeling LAN/WAN Hardware Troubleshooting

PROFESSIONAL EXPERIENCE

Software Engineer February 2026 - September 2026
Palladium: Make It Possible

Built an AI system within CMIS to identify patients who had interrupted treatment, supporting follow-up prioritisation and programme decision-making
Designed an AI assistant that accompanied the Power BI dashboards: it used a Model Context Protocol (MCP) tool to generate DAX queries from users'
questions and return matching results, so the model never had direct database access
Returned processed, aggregated data only, reducing personally identifiable information (PII) in AI responses
Worked on the data layer behind the dashboards using Microsoft SQL Server and SQL Server Management Studio, and built analytics views in Apache Superset
Developed and integrated APIs and contributed to architectural design; deployed on Microsoft Azure using .NET and AngularJS
Applied systems engineering and critical thinking to complex, multi-stakeholder problems

Software Engineer January 2025 - Present
Synapse Digital

Build and ship full-stack web applications end to end with Next.js, React, Node.js and TypeScript
Turn designs into responsive, accessible interfaces and profile and optimise application performance
Integrate third-party APIs and payment and mapping services, and apply AI to analyse data and automate processes
Manage projects and web design work from requirements to delivery across integrated systems
Built a multi-restaurant POS platform and a retail inventory system, working directly with business owners to turn operational needs into technical specifications

Systems Engineer May 2023 - September 2025
The Luke Commission

Managed critical healthcare systems including Electronic Medical Records (EMR) and specialized medical equipment
Developed and maintained integrations between medical devices, EMR systems and operational dashboards
Managed Oxygen Plant operations, software and hardware: built the Oxygen Plant Dashboard (SCADA Ignition), improving product gas quality through real-time
visualization, and programmed Siemens PLCs in TIA Portal with Profinet slaves
Debugged and resolved complex hardware and software issues, ensuring minimal downtime for life-critical systems
Provided comprehensive ICT support to medical and administrative staff
Created custom 3D-printed medical devices, including camera mounts and orthoses, with clinical teams

Freelance Android Developer
YukiSoft

Developed Android applications as a freelance developer

Technical Support Specialist March 2022 - December 2022
Ka-Zakhali Private School

Developed a custom reporting system for school reports, addressing data accuracy and accessibility challenges
Provided ICT support, troubleshooting hardware and software issues for staff and students
Taught Computer Application Technology to Grade 9-12 students, improving digital literacy
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KEY PROJECTS

AI Decision Support in CMIS: Interrupted-in-Treatment Patients Palladium: Make It Possible
Problem: Patients interrupting treatment were hard to identify and follow up from routine health information system data.
Solution: AI system within CMIS that identifies interrupted-in-treatment patients, paired with an AI assistant alongside the Power BI dashboards that answers users'
questions in natural language.
Contribution: Built the system. The assistant uses an MCP tool to generate DAX queries and return processed results, so the model has no database access and
PII is minimised in responses.

Oxygen Plant Dashboard The Luke Commission
Problem: No centralized monitoring of critical oxygen production equipment, affecting product quality in a healthcare setting.
Solution: SCADA Ignition dashboard integrating multiple sensors and control systems with real-time visualization and alerting.
Contribution: Led system design, PLC programming and Profinet integration with existing infrastructure.

AGT FieldCore - Construction Field Management System Freelance Project
Problem: Remote construction sites with poor connectivity needing offline-capable field management, accountability and safety compliance.
Solution: Offline-first Progressive Web App with on-device TensorFlow.js photo analysis and hazard detection, digital signatures and QR asset tracking.
Contribution: Lead developer and system architect: edge AI, offline data sync, PWA optimization, real-time collaboration.

Multi-Restaurant POS System Collaboration with Carte
Problem: Independent restaurants needing affordable, centralized management without enterprise software costs.
Solution: Custom POS platform supporting multiple business entities with centralized reporting, inventory and customer features.
Contribution: Full-stack development in C#, database design, API development, payment and third-party integrations.

And many more projects. See my full portfolio at godliness.vercel.app.

EDUCATION

Bachelor of Science in Computer Sciences and Informatics, University of Johannesburg Graduated December 2020

REFERENCES

Steven P Selolo
Founder CTO, Carte
+27 78 534 9286
pulessteven@gmail.com
Worked together on Restaurant POS system
development

Tafadzwa C Mhizha
Colleague, The Luke Commission
+268 7964 2885
tafadzwachakanetsamhizha@outlook.com
Collaborated on systems and hardware solutions

Sibusiso Dlamini
Client, Eclipse Catering
+268 7605 9395
cruxsbu@gmail.com
Developed inventory management system for catering
business


